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The Mission of THE University OF JORDAN

Providing students with fulfilling learning experiences, conducting knowledge-producing research, and building firm societal ties, within an environment conducive to creativity, innovation, and entrepreneurship; making efficient use of resources and forging fruitful partnerships.
The vision of the SCHOOL of Nursing

The School of Nursing Master’s program at The University of Jordan will be increasingly recognized for its excellent and highly competitive advanced clinical nursing program locally, nationally and globally, offering educational opportunities in research, advanced nursing practices and community services and empowering nursing professionals as leaders in the dynamic health care delivery system 

The Mission of the SCHOOL of Nursing

The mission of the School of Nursing is to promote an innovative, caring, and collaborative learning environment that prepares graduates to demonstrate integrity and assimilate advanced knowledge and clinical experiences to assume advanced roles as clinicians, educators, researchers, and administrators

SCHOOL of nursing’s Core values
· Accountability &  Transparency

· Integrity and equity 

· Caring 

· Excellence

· Innovation

· Diversity

· Compassion
· Social justice

· Leadership & Teamwork
· Discipline
· Arab and Islamic values

	1
	Course title
	Therapeutic relationships in psychiatric nursing

	2
	Course number
	00701730

	3
	Credit hours (theory, practical)
	3 (Theory)

	
	Contact hours (theory, practical)
	Sunday (9:00 – 12:00) 

	4
	Prerequisites/corequisites
	none

	5
	Program title
	Master in clinical nursing/psychiatric nursing 

	6
	Program code
	_

	7
	Awarding institution 
	The University of Jordan

	8
	Faculty
	Faculty of Higher Education

	9
	Department
	School of  Nursing

	10
	Level of course 
	Second year

	11
	Year of study and semester (s)
	second Semester-2017- 2018

	12
	Final Qualification
	Master in clinical nursing/psychiatric nursing

	13
	Other department (s) involved in teaching the course
	_

	14
	Language of Instruction
	English

	15
	Date of production/revision
	28/1/2018


1. Course Coordinator: 
	Office numbers, office hours, phone numbers, and email addresses should be listed.

Prof. Ayman H. Hamdan-Mansour 

Office number: 221Office Tel: +9626 5355000 Ext: 23191 
Email:  a.mansour@ju.edu.jo 
Academic website: http://eacademic.ju.edu.jo/a.mansour
E-Learning website: https://elearning.ju.edu.jo/


2.  Other instructors: 
	Office numbers, office hours, phone numbers, and email addresses should be listed.
None



3. Course Description: 
	This course focuses on the application of caring theory to interpersonal communications. It emphasizes the development of the role of communicator in individual and group experiences and in professional relationships. Utilizing an experiential model, laboratory experiences focus on self-awareness and group dynamics, the students will be able to experiment and practice the models of therapeutic relationship and establish a connection between communication styles and health outcomes



Course aims and outcomes: 
	A-  Aims:
The aim of this course is to provide the nursing student with the knowledge and communication skills to deal therapeutically with service users in different clinical settings.



	Intended Learning Outcomes (ILO)

	ILO 1: Demonstrate competency in performing and providing the role of a professional nurse in quality care provision for individuals, families, and groups.



	Specific Course Objectives
	1.1 Analyze  the elements of the communication process
1.2 Discuss proper  nonverbal communication skills for the healthcare professional
1.3 Discuss proper verbal communication skills for the healthcare professional
1.4 Develop skills for listening and paraphrasing
1.5 Demonstrate the methods of questioning the patient
1.6 Develop effective interviewing skills

	Relevant Competency (JNC)
	· Quality improvement

· Client-centered care

· Professional communication, collaboration and consultation 

	Evaluation Methods
	Written exams 

	ILO 2: Apply principles of effective communication with peers, individuals, families, groups, and health care team.



	Specific Course Objectives
	2.1 Analyze  the elements of the communication process
2.2 Discuss proper  nonverbal communication skills for the healthcare professional
2.3 Discuss proper verbal communication skills for the healthcare professional
2.4 Develop skills for listening and paraphrasing
2.5 Explain why providing empathy and understanding to the patient is so important
2.6 Demonstrate the methods of questioning the patient
2.7 Identify the benefits of effective professional communication and behavior
2.8 Discuss effective therapeutic communication skills
2.9 Explain roadblocks to therapeutic communication
2.10 Discuss strategies for effectively working with patients who may be angry or anxious
2.11 build strategies for effective communication with other members of the healthcare team
2.12 Develop effective interviewing skills
2.13 Discuss the legal restrictions and ethical issues associated with the patient communication.
2.14 Discuss the most recent evidenced based articles related to communication skills with patient.

	Relevant Competency (JNC)
	· Professional communication, collaboration and consultation.

· Ethical and accountable practice.

	Evaluation Methods
	Written exams

	ILO 3: Utilize critical thinking and problem solving in planning and implementing nursing care for individuals, families, and groups. 



	Specific Course Objectives
	3.1  Analyze  the elements of the communication process
3.2 Discuss proper  nonverbal communication skills for the healthcare professional
3.3 Discuss proper verbal communication skills for the healthcare professional
3.4 Discuss effective therapeutic communication skills
3.5 Discuss strategies for effectively working with patients who may be angry or anxious
3.6 Discuss the legal restrictions and ethical issues associated with the patient communication.
3.7 Discuss the most recent evidenced based articles related to communication skills with patient.

	Relevant Competency (JNC)
	· Quality improvement

· Client-centered care

· Professional communication, collaboration and consultation.

· Ethical and accountable practice.

	Evaluation Methods
	Written exams

	ILO 4: Apply professional standards, values, and behaviors in providing nursing care for individuals, families, and groups.



	Specific Course Objectives
	4.1 Discuss the legal restrictions and ethical issues associated with the patient communication.
4.2 Explain why providing empathy and understanding to the patient is so important
4.3 Identify the benefits of effective professional communication and behavior
4.4 Discuss effective therapeutic communication skills
4.5 Explain roadblocks to therapeutic communication
4.6 Discuss strategies for effectively working with patients who may be angry or anxious

	Relevant Competency (JNC)
	· Quality improvement

· Client-centered care

· Ethical and accountable practice

· Professional communication, collaboration and consultation.


	Evaluation Methods
	Written exams

	ILO 5: Demonstrate safety measures to protect self, individuals, families, and groups.



	Specific Course Objectives
	5.1 Analyze  the elements of the communication process
5.2 Discuss proper  nonverbal communication skills for the healthcare professional
5.3 Discuss proper verbal communication skills for the healthcare professional
5.4 Develop skills for listening and paraphrasing
5.5 Demonstrate the methods of questioning the patient
5.6 Develop effective interviewing skills
5.7 Discuss the legal restrictions and ethical issues associated with the patient communication.

	Relevant Competency (JNC)
	Ethical and accountable practice

Quality improvement

Safety

Client-centered care

	Evaluation Methods
	Written exams

	ILO 6: Translate organizational, leadership, interprofessional collaboration, and management concepts into nursing care for individuals, families, and groups.



	Specific Course Objectives
	6.1 build strategies for effective communication with other members of the healthcare team

	Relevant Competency (JNC)
	· Quality improvement

· Professional communication, collaboration and consultation.

	Evaluation Methods
	Written exams

	ILO 7: Utilize evidence based practice in providing care for individuals, families, and groups.

	Specific Course Objectives
	7.1 Discuss the most recent evidenced based articles related to communication skills with patient.

	Relevant Competency (JNC)
	· Evidence-based practice

· Ethical and accountable practice

· Professional communication, collaboration and consultation.

	Evaluation Methods
	Written exams


20. Topic Outline and Schedule:

	Topic

Week

Instructor

Achieved ILOs

Evaluation Methods for ILOs

Reference

Reading and Activities
Principles of communication Therapeutic Communication, definition,  

The Five Steps of the Communication Process 

 1st week

Prof  Ayman

1.1, 2.1,  3.1, 5.1, 2.14, 3.7, 7.1

 Exam and assignment
Chapter (1)

Nonverbal Communication 

Gestures, Facial Expressions, Gaze Patterns, Personal Space Proper Interpretation of Nonverbal Communication, Congruency with Verbal Messages
2nd week

Prof  Ayman

1.2, 2.2, 3.2, 5.2, 2.14, 3.7, 7.1
Exam and assignment
Chapter (2)
Verbal Communication Definition, The Purposes of Using Clear Language for Effective Verbal, Communication, Content and Word Choice, Tone, Emphasis, Small Talk
3rd  week

Prof  Ayman

1.3, 2.3, 3.3, 5.3, 2.14, 3.7, 7.1
Exam and assignment
Chapter (2)
Verbal Communication

Developing Skills for Listening and Paraphrasing What the Patient Says
4th week

Prof  Ayman

1.4, 2.4, 5.4, 2.14, 3.7, 7.1
Exam and assignment
Chapter (3)
Building of Rapport— Human Connection 

Focusing on the Patient and Keeping the Patient Talking 

Providing Empathy and Understanding to the Patient The Differences between Empathy and Sympathy 


5th week

Prof  Ayman

2.5, 4.2, 2.14, 3.7, 7.1
Exam and assignment
Chapter (3)
Verbal Communication Questioning the Patient: Open-ended Questions, Closed Questions, Multiple Choice Questions 

Some Do’s and Don’ts of Verbal Communication 

6th week

Prof  Ayman

1.5, 2.6, 5.5, 2.14, 3.7, 7.1
Exam and assignment
Chapter (3)
Professional Communication and Behaviour 

Essential Interpersonal Skills for the Healthcare Professional: Tactfulness and Diplomacy, Courtesy and Respect, Empathy, Genuineness, Appropriate Self-Disclosure, Assertiveness versus Aggressiveness 

7th week

Prof  Ayman

2.7, 4.3, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)
Effective Therapeutic Communication Skills and Strategies 

 Silent, Nonjudgmental, Showing Acceptance, Giving Recognition, Offering of Yourself, Giving the Patient the Opening, Leading the Discussion, Making Observations, Encouraging Communication, Paraphrasing 

8th week

Prof  Ayman

2.8, 3.4, 4.4, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)
Roadblocks to Therapeutic Communication  Providing Easy Reassurance, Minimizing the Patient’s Feelings, Approving/Disapproving, Agreeing/Disagreeing, Giving Your Own Advice, Becoming Defensive,

9th week

Prof  Ayman

2.9, 4.5, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)

Roadblocks to Therapeutic Communication 

Ineffective Coping Behaviours (defense mechanisms) 

10th week

Prof  Ayman

2.9, 4.5, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)

Roadblocks to Therapeutic Communication/ Patient’s Behaviour 

Angry Patients  Anxious Patients

11th week

Prof  Ayman

2.10, 3.5, 4.6, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)

Communication with Other Members of the Healthcare Team—Your Colleagues: an Appropriate Means of Communication with Co-Workers, Assertive, not Aggressive,  an Appropriate Time and Place for Important Communication
12th week

Prof  Ayman

2.11, 6.1, 2.14, 3.7, 7.1
Exam and assignment
Chapter (4)

Interviewing Techniques: The Interviewee, The Setting, Types of Questions, The HCP-centred Interview versus the Patient-centred
13th week

Prof  Ayman

2.12, 2.13, 3.6, 4.1, 5.6, 5.7, 2.14, 3.7, 7.1
Exam and assignment
Chapter (5)

Interviewing Techniques: The Interview, Interviewing Guidelines, Pinpointing the Chief Complaint or Present Illness

14th week

Prof  Ayman

2.12, 2.13, 3.6, 4.1, 5.6, 5.7, 2.14, 3.7, 7.1
Exam and assignment
Chapter (5)

Interviewing Techniques 

Interviewing Children and Adolescents 

15th week

Prof  Ayman

2.12, 2.13, 3.6, 4.1, 5.6, 5.7, 2.14, 3.7, 7.1
Exam and assignment
Chapter (5)




21. Teaching Methods and Assignments: 

	Development of ILOs is promoted through the following teaching and learning methods:

1- Interactive lectures. 

2- Critical review of multimedia resources and web-enhanced learning content. 

3- Case study discussions 

4- Self- study of the assigned material 

5- Group work 




22. Evaluation Methods and Course Requirements: 
	Opportunities to demonstrate achievement of the ILOs are provided through the following assessment methods and requirements:

     Assessment  

Weight

Due Date

1. Class presentation    
30%

weekly
2. Midterm exam 

20%

25/3/2018

3. Field assignment
10%
15/4/18

4. Final written Exam
40%
13/5/18
Total
100%



23. Course Policies:

	Attendance policies:
a. Students must attend all classes of this course.

b. Any student with absence of 15% of the classes of any course, will be illegible to sit for the final exam and will be given the university zero (F grade) in this course.

c. In the case (b) above, if a student submits an official sick report authenticated by university clinic or an accepted excuse by the Dean of his/her faculty, the student will be considered as withdrawn from the course, and a "W" will be shown in the transcript for this course.

d. Students are not allowed to come late to classes. Any student coming late will not be allowed to attend the class and he/she will be marked absent.

Absences from exams and handing in assignments on time:
a. Failure in attending a course exam other than the final exam will result in zero mark unless the student provides an official acceptable excuse to the instructor who approves a make up exam.

b. Failure in attending the final exam will result in zero mark unless the student presents an official acceptable excuse to the Dean of his/her faculty who approves an incomplete exam, normally scheduled to be conducted during the first two weeks of the successive semester.

c. Assignments and projects should be submitted to the instructor on the due date.

 Students are expected to prepare for lectures by reading the assigned material. 

Any submitted paper should be compliant with the APA manual (6th. ed 

Students unable to take a scheduled exam are expected to present their excuse within 48 hours. 

Contact using the website: http://elearning.ju.edu.jo is highly encouraged and preferred.
Honesty policy regarding cheating, plagiarism, misbehavior:
a. Cell phones should be turned off during class time.

b. Any submitted paper should be edited for grammar, punctuation, clarity, and spelling. 

c. Work submitted to the course instructor is assumed to be an expression of original ideas by the student. 

d. All students in this course are expected to adhere to university standards of academic integrity. 

e. Appropriate citation of the intellectual property of other authors is expected. Cheating, plagiarism, and other forms of academic dishonesty will neither be accepted nor tolerated.

f. All of the following acts is considered cheating:

· Copying from another student’s work.

· Using materials not authorized by the institute.

· Collaborating with another student during a test, without permission.

· Knowingly using, buying, selling, or stealing the contents of a test.

· Plagiarism (presenting another person’s work or ideas as one’s own, without attribution).

· Using any media (including mobiles) during the exam
Grading policy:

A grade of (C+) is the minimum passing grade for the course.

Grade Points
Grade
4

A
3.75

A-
3.5

B+
3

B
2.75

B-
2.5

C+
2

C
1.75

C-
1.5

D+
1

D
0.75

D-
zero

F
Available university services that support achievement in the course:
a. Audio-Visual Aids

b. Academic website: http://eacademic.ju.edu.jo/maysoona

c. E-Learning website: https://elearning.ju.edu.jo/
Each student should have an email account for contact and communication


24. Required equipment:

	none


25. References: 
	Required book (s), assigned reading and audio-visuals:

· McCorry, L. K., & Mason, J. (2011). Communication skills for the healthcare professional. Wolters Kluwer Health/Lippincott Williams & Wilkins,
· Thomas, R.K. (2010). Health communication.1st ed. Springer.

· Schiavo, R. (2007). Health Communication: From Theory to Practice (1ST ed). Jossey-Bass.
· Arnold, E., and Boggs, K. (2007) Interpersonal Relationships: Professional Communication Skills for Nurses. 6th edition. Saunders.
· Recommended books, materials, and media:

Parbury, J. (2010) Patient & person. 4th edition. Churchil livingston an imprint of Elsevier.

· Electronic resources

1. Fleischer S, Berg A, Zimmermann M, Wüste K, Behrens J. Nurse-patient interaction and communication: A systematic literature review. Public Health. 2009; 17:339-353.
2. PeterneijT, Yonge O. Exploring boundaries in the nurse client relationship: Professional roles and responsibilities. Perspectives in Psychiatric Care, 2003; 39(2): 55-66.

3. Bakhtiari S, Mohammad-Zadeh S, Moshtaq Z. Obstacles in nurse-elderly patient relationship from the patients' point of view. Iranian Journal of Nursing and Midwifery Research. 2009; 14: 2: 77-82.

4. Kruijver M, Kerkstra A, Bensing J, Wiel J. Communication skills of nurses during interactions with simulated cancer patients. Journal of Advanced Nursing.2001; 34: 6: 772-779.

5. Shattell M. Nurse􀂱patient interaction: a review of the literature. Journal of Clinical Nursing. 2004; 13: 714-722.

6. Wilkinson SM, Gambles M, Roberts A. The essence of cancer care: the impact of training on ability of nurse to communicate effectively. Journal of Advanced Nursing. 2002; 40: 731-738.

Relevant Website and Journals

· Database

· Website

· http://faculty.ksu.edu.sa/hisham/Documents/PHCL455/Communication_ Skills_Hisham.pdf
·  http://www.sfc-acs.org/information/GoodPatient- CommunicationMayPreventMedicalErrors.doc
· http://www.sciencedaily.com/.


26. Additional information:
	none


Name of Course Coordinator: Prof. Ayman H. Hamdan-Mansour  Signature:      Date: 7/5/2018

Head of curriculum committee/Department: ------------------------- Signature: ---------------------------------

Head of Department: ------------------------- Signature: ---------------------------------

Head of curriculum committee/Faculty: ------------------------- Signature: ---------------------------------

Dean: ------------------------------------------- -Signature: ---------------------------------
Copy to:


Head of Department









Assistant Dean for Quality Assurance
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